For Complaints and Feedbacks — Please contact us via

Helpline : 600 5 E Care / 600 5 32273 or log a complaint on ecaretpa.com/complaint

Call on 600 5 32273 or
submit a form on
ecaretpa.com/complaint

We always work to
resolve all complaints in a
manner acceptable to our

members.

If you are unhappy with
the resolution,

Abu Dhabi and Al Ain visa
holders may log a
complaint through any of
the following channels:

Complaints Resolution Process:

You will get a complaint
reference number (Use
this no for all future
communications)

Once the investigation
has been completed our
team will share the final

decision on the complaint
and how it will be
resolved.

Request for
reconsideration of the
decision on your
complaint quoting the
initial reference number.

Still not happy, you may
refer to the Regulatory
authority

Within 48 hours our team
will contact you to update
you on the progress or
seek further information

We try and resolve all
complaints within seven
working days (exceptional
cases it may get
prolonged if outside
parties are involved)

Dubai Visa holders can log
a complaint to DHA
http://ipromes.eclaimlink
.ae/

The Department of Health (DOH)

Telephone: 00971 2 449 3333

Fax: 00971 2 444 9822

Email: contact@abudhabi.ae

Address:

P.O. Box 5674,

Airport Road, Abu Dhabi, United Arab Emirates

The Insurance Authority

Tel: 00971 2 499 0111

Fax: 00971 2 557 2111

Email: contactus@ia.gov.ae
Address:

P.O. Box 113332,

Aldar HQ, Al Raha Beach, Abu Dhabi,
United Arab Emirates



https://www.ecaretpa.com/complaint
mailto:contact@abudhabi.ae

